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Practical Education That Works For You! ISCEA

Intemational
Supply Chain
Education Alliance

Body of Knowledge

Conducts many workshops to improve the knowledge of manufacturing and service industry
professionals worldwide. ISCEA's mission is to be a single source for total supply chain knowledge through
education, certification, and recognition. ISCEA is the developer of internationally recognized certification
programs of Certified Supply Chain Manager (CSCM), Certified Supply Chain Analyst (CSCA), Certified Lean
Master (CLM), and Certified RFID Master (CSCTP). ISCEA is the governing body for the Ptak Prize. ISCEA
members hold mid to upper supply chain management positions in Global 2000 companies.

Mission

Provide full knowledge of the supply
chain through education, certification
and recognition; driving racing
professionals worldwide and increasing
the profitability of the companies in
which they work.

Education

ISCEA provides knowledge through training courses
offered to industry professionals or students of
prestigious educational institutions.

The preparation courses ISCEA have 2 important
sources of knowledge.

The industry, which provides best practices, standard
practices and emerging and innovative practices .

The academy, which provides updated bibliography
and research products, as new practices and
international case studies disseminated in academic
publications.

About ISCEA

ISCEA established in 2003 to fill the need of high impact training for supply chain professionals and

candidates for supply chain certification exams.

Holds supply chain education workshops worldwide.

ISCEA instructors are industry expert and subject matter specialist.

Why Join ISCEA?

To meet Supply Chain Professionals

To learn about Supply Chain Operations
To get Certified

To get Recognized

To keep up with Industry Trends

What is the difference between
going to College and ISCEA?

We are not competing with University Education.
We are supplementing what is learned at the University level.
Most of our members are University Graduates.

ISCEA teaches Supply Chain in a few days or weeks,
what universities might take months or years.



Practical Education That Works For You'!

What Departments do ISCEA
Members work?

Supply Chain Procurement Forecasting/
Planning

Operations Distribution/
Warehouse
Operations

Customer Accounting Information
Service Technology
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Partial List of companies who attended our
workshops or where our members work:

THE J. M. SMUCKER COMPANY
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Practical Education That Works For You !

ISCEA Certifications

CSCA CSCM CLM

Certified Lean

Certified Supply
Chain Analyst

Certified Supply

Chain Manager NENE

_--:‘-_ _-_:’__

| CDDL CDDP IC3PM

ISCEA Certified Critical
Chain Project Manager

Certified Demand
Driven Planner

Certified Demand
Driven Leader

_--I‘-_ ---:’-_

" CSCTP | | RFIDSCP | RFIDSCM

Certified RFID Supply Certified RIFD Supply
Chain Professional Chain Manager

Certified Supply Chain
Technology Professional

___‘.__ ___’.__

CLSSYB CLSSGB | | CLSSBB

Certified Lean Six
Sigma Yellow Belt

Certified Lean Six Certified Lean Six

Sigma Green Belt Sigma Black Belt
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O

ISCEA
companies

Intemational

Education Alliance |

Supply Chain

ISCEA, The International Supply Chain Education Alliance, conducts
many workshops to improve the knowledge of Manufacturing and
Service industry professionals worldwide. ISCEA’s mission is to be a
single source for Total Supply Chain Knowledge through Education,
Certification, and Recognition. ISCEA is the developer of internationally

recognized certification programs of Certified Supply Chain Manager
(CSCM), Certified Supply Chain Analyst (CSCA), Certified Lean Master
(CLM), and Certified RFID Master (CSCTP). ISCEA is the governing body
for the Ptak Prize. ISCEA members hold mid to upper supply chain
management positions in Global 2000 companies.

SCtechShow

Supply Chain Technology Conference & Expo

SCTECH is the only event worldwide that
empowers Supply Chain Executives to make
informed decisions and select the right
technology for their business processes.

If you are a company looking to promote your
supply chain technology products and services,
connecting with customers / suppliers in the field,
learning about the latest in technology through
our keynote
educational workshops, hiring the best talent to
work for your investigate future
education and research / tie-ups with academia

presentations, seminars and
company,

and universities-SCTECH is the way to go.
www.SCtechShow.com

SCNext

The Youth of Supply Chain

SCnext (ISCEA Young Supply Chain Professional
Association) The SCnext provides the aspiring
leaders in the supply chain industry with a
platform to explore their leadership potential,
while developing the skills sets and knowledge
desired by corporations, small and large. The
SCnext is a member-run organization - for
young professionals by young professionals
with members spanning five continents. The
SCnext provides members with the
opportunities to take local, regional, and global
leadership positions, manage internal business
ventures and projects, enhance your formal
education through certification & debate, gaina
global perspective on business and cultural
issues and build friendships with young
professionals around the world.
www.TheSCnext.org

The Ptak Prize

Recognition of Supply Chain Excellence

The Ptak Prize for Supply Chain Excellence is
awarded to organizations in recognition of
significant improvements made through Vision,
Business Rules, and Technology. The Ptak Prize
also organized Ptak Prize Case competition for
Young Supply Chain Professionals. Ptak Prize case
competitions are held on local, regional, and

Global basis. www.ThePtakPrize.org

UBS
Partners in Supply Chain Optimization

We are global network of consulting companies,
technology providers and consultants to
facilitate our client in  procurement,
warehousing, manufacturing, distribution and
S&OP focused on supply chain solutions. Our
teams are led by mentors, subject matter
specialists and experts to ensure that we can
quickly deliver the technologies, systems and
methods with the right experience and
expertise, to every client, anywhere in the world.
www.i-gbs.com



ISCEA International
Standards Board
(11SB)

THE GLOBAL
SUPPLY CHAIN

ACCREDITATION
AUTHORITY
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ISCEA

Intemational F

Supply Chain

Education Alliance
INTERNATIONAL
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[ISB (ISCEA International Standards Board) is the world leader in developing and publishing the
International Supply Chain Standards. 1ISB works with Public and Private Organizations to set Global
Supply Chain Standards. lISB also works with Governments and Trade Organizations on their Supply Chain
Readiness Initiatives.

[ISB is made up of a 24 member Board of Directors led by a Secretary-General and a President. ISB
delegates are ISCEA management, instructors, key ISCEA staff members, ISCEA AKPs (Authorized
Knowledge Providers) and selected members of their staff, Ministerial level Representatives of
Governments, ISCEA Country Advisory Board Members, and selected group of Global Supply Chain
Experts. The invitation only, lISB Bi-Annual Assembly takes place in Switzerland.

Mr. Mike Sheahan, CFPIM, CIRM, CLM, CSCM
President, IISB (ISCEA International Standards Board)

Mr. Sheahan is an expert in helping organizations craft educational
programs to support their business objectives and implement lean supply
chains. He has helped companies such as ABB, Caterpillar, ConAgra,
Perkins-Elmer, Hayes Wheels, and Henry Pratt Valves with supply chain
assessments, technology implementations, project management,
educational programs, and management of supply chain improvement
b initiatives.

Dr. Erick C. Jones, Ph.D
Chair, 1ISB Supply Chain Technology Committee

Dr. Jones is a faculty member in University of Texas in Arlington (UTA)'s
engineering department, a member of the Dash7 Alliance's education
committee and a member of AIM Global. He is also the co-author of RFID in
Logistics: A Practical Introduction and many other publications. Dr. Jones
holds a Ph.D., from University of Houston, M.S., from University of Houston,
B.S., from Texas A&M University. Dr. Jones has worked for United Parcel
Service (UPS), Academy Sports and Outdoors, Tompkins Associates, and
Arthur Anderson, LLP.

Dr. Charles A. Watts - DBA, CSCM, Jonah
ISCEA - Executive Director of Education & Certification Programs

Dr. Watts is a Professor in the Department of Management, Marketing, and
Logistics at John Carroll University in Cleveland, Ohio, USA. He received his
BSBA and MBA from Bowling Green State University and his DBA from
Indiana University. Dr. Watts has published research in many publications.
He conducts research and consults in the areas of supplier development,
purchasing and materials management, supply chain management,
warehouse location and rationalization, scheduling in service and
manufacturing organizations and the TOC thinking process.
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IISB

. Dr. Kenneth Paetsch - DBA, CSCM
ISCEA - Director of CSCM™ & CSCA™

Dr. Paetsch has many years of experience in both the academic and
practitioner areas. In the academic area, Dr. Paetsch has been on the
faculty of Cleveland State University (CSU) and the University of lllinois
Springfield (UIS). He has a BS in Physics from CSU, a MBA from
Baldwin-Wallace College, and a DBA from CSU. Dr. Paetsch currently teaches
courses in Operations Management for UIS, and has taught courses in
Quality Management, Project Management, Lean Management,

technology and Innovation, and Business Statistics. Regarding the practitioner area, Dr. Paetsch has
extensive experience with the Department of Defense, defense Logistics Agency, Cleveland field office.
Dr. Paetsch held several progressively more responsible positions with ranging from performing
inspection and operational audits for complex nuclear reactor components, to quality Assurance duties in
wide range of products.

Mr. Mike Loughrin - CFPIM, CSCP, CSCM
ISCEA - Director of Lean Six Sigma Programs

Mr. Loughrin is the President of Transformance Advisors, a firm focused on
advising executives in the design and execution of supply chain
transformations. Mr. Loughrin is a Supply Chain Management
professional with exceptional lean supply chain experience in both Industry
and Consulting Services. He has helped numerous companies in the
transformation to world class levels of performance through a balanced
approach to defining strategy, improving processes, and leveraging the

appropriate technology. Mike will help you craft a road-map for success, keep the focus on ROI, and
deliver results by leveraging skills in Leadership, Knowledge Transfer, Project Management, and the
application of Best Practices.

Ms. Renata Rieder (Executive MBA FH, Dipl.-Ing)
General Manager, IISB General Assembly

Ms. Rieder is the Head of Service Management at Federal Office of
Information Technology, Systems and Telecommunication for the
Government of Switzerland.

Ms. Rieder has held IT management and leadership positions in private and
public sector companies and helped define IT strategy and Manage and
implement software systems, processes, and hardware infrastructure. Ms.
Rieder is an expert on Customer Service Management, Customer Case
Management, Customer Communication, and Performance Management.
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ISCEA Value Added Services

'@' ISCEA Software & Technology

Implementation: We help

Organizations Worldwide with

- software & technology selection and

implementation. Our dedicated resources

can take care of your various system needs. ISCEA

as the implementation partner, you can

seamlessly integrate ISCEA teaching with

day-to-day operations. ISCEA will be with you

throughout the process to assist in defining

enterprise architecture, selecting software, project

management, employee skill assessment,

employee training, and continued fine tuning of
the process.

25

ISCEA Rapid Deployment Center
"War Room": Companies,
organizations, and governments
around the World, time-to-time need
emergency expert help with Supply Chain Logistic
needs. ISCEA can put its global resources to work
for you in any part of the World, at anytime.
Equipped with state of the art technology and
international supply chain logistic know-how,
ISCEA Rapid Deployment team members can
arrive and setup operations for your specific needs
just in a few hours of notice.

$i1

iProctor

ISCEA Online Exam Proctoring

Service allows Exam Candidates to

take the exam from the comfort of their home,

office or University. In addition to ISCEA own

certification programs, ISCEA offer this service to
3rd party organizations and Universities.

Supply Chain Readiness
Initiatives: Organization and
Governments can request ISCEA's assistance with
Supply Chain Readiness initiatives. ISCEA global
resources will be able to formulate a plan to make
that happen for your organization or country.

E =
" |
F =

Outsource your Supply Chain

"Help Desk" to ISCEA: We offer
organizations, large and small, help

— desk solutions for supply chain
related subject matter. ISCEA customers can
purcahse this service up front for a deep discount
or pay for the service as needed.

P/ N
o

Free Trade Magazine
Subscriptions & Technical
Document Downloads: Browse
through our extensive list of free
Transportation & Logistics magazines, white
papers, downloads and podcasts to find the titles
that best match your skills; topics include
distribution, rail and ship transport, supply chain
management and automation.

.

. ISCEA Speakers Bureau: If you
— would like to be considered for
- representation by ISCEA Speakers

Bureau, or need a speaker for your next event,
ISCEA can help you.

o
v Reach out to ISCEA Members:
Reach out to ISCEA Global members

- via ISCEA Social networking
sites, event listings in various ISCEA websites, and
direct email. All 3rd party programs need to be
approved by lISB (ISCEA International Standards
Board) prior to ISCEA promoting them to ISCEA
members and contacts.
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LATIN AMERICA
Brazil

Colombia

Chile

Cost Rica
Dominican
Ecuador

El Salvador
Mexico
Honduras

Panama
Paraguay
Peru
Uruguay
Venezuela

NORTH AMERICA
Canada
United States

AFRICA
Algeria
Egypt
Kenya
Nigeria
South Africa

ASIA
Bangladesh
India
Srilanka

MIDDLE EAST
Bahrain
Jordan

Kuwait

Oman
Pakistan

Qatar

Saudi Arabia
Turkey

U.AE.

ASIA-PACIFIC
China

Hong Kong
Indonesia
Malaysia
Philippines
Taiwan
Thailand
South Korea
Singapore

ISCEA

PACIFIC
Australia
New Zealand

EUROPE
Belgium
Luxembourg
Netherlands
Ireland

United Kigdom
France

Portugal
Spain

Italy
Austria
Germany
Switzerland
Baltics
Nordics
Poland



Practical Education That Works For You'! ISCEA " | &

ISCEA Worldwide Activities

Students Experience Success on the CSCA Exam at Colorado State University, U.S.A.

ISCEA United State of America

ﬂ") TECNOLOGICO
f nFE MONTERRE

Tecnologico De Monterrey, Mexico offers Delivering CLM Program
The Hong Kong - Polytechnic University: ISCEA RFIDSCM Program ( Certified Lean Master)

ISCEA ASIA PACIFIC -China ISCEA Latin America ISCEA United State of America

ISCEA nght Certificate Distribution Ceremony
ISCEA Asia - Bangladesh

-

=
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Dr. Fahad AlSultan, Secretary General of Council
of Saudi Chambers & Dr. Charles A. Watts,
Executive Director of ISCEA

ISCEA Middle East - Saudi Arabia

Delegation from Saudi ARAMCO joined Government and Private sector Supply Chain professionals
from UAE. United Nations and University of Jordan were also present at the Conference.

ISCEA Middle East - Dubai, United Arab Emirates
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ISCEA Sponsored Events

SCTECH 2017 - Mexico City
Supply Chain Technology Conference & Expo

But because post-sale supply

4 ‘ Up to 80% chains, which fuel these profits
’ are 50 complex with many

of a com pany’s moving parts and stokeholder

p rOﬁta bi l ity interdependencies, they're ve

difficult to manage and suffer

\ : \ Occurs pOSt-Sale... from high cost-to-serve

Jk‘ e "/ -
SCTECH 2016 - Chicago
Supply Chain Technology Conference & Expo

SCTECH 2016 - Chicago
Supply Chain Technology Conference & Expo

2015 Saudi Transtec
Kingdom of Saudi Arabia
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201 6 Saudi Transtec
Kingdom of Saudi Arabia
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SCTECH 2017 - Mexico City
Supply Chain Technology Conference & Expo

SCTECH 2017 - Mexico
Supply Chain Technology
Conference & Expo




iscea.org
Contact information

Email: GlobalDesk@iscea.com | Tel: 800-817-9083

International
Supply Chain
Education Alliance

(ISCEA"




