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About ISCEA

ISCEA, The International Supply Chain Education Alliance, conducts
many workshops to improve the knowledge of Manufacturing and
Service industry professionals worldwide. ISCEA’s mission is to be a
single source for Total Supply Chain Knowledge through Education,
Certification, and Recognition. ISCEA is the developer of
internationally recognized certification programs of Certified Supply
Chain Manager (CSCM), Certified Supply Chain Analyst (CSCA),
Certified Lean Master (CLM), and Certified RFID Master (RFIDSCM).
ISCEA is the governing body for the Ptak Prize. ISCEA members
typically hold mid to upper supply chain management positions in
Global 2000 companies.

CWT Preparatory Course Outline

MODULE 1. MODULE 2.
Supply Chain Overview Warehouse Facility
1.1 General Issues 2.1 Types
1.2 Role of Inventory in the 2.2 Layout
Supply Chain
1.3 Material Requirement
Planning

1.4 Transportation

MODULE 3. MODULE 4.

Warehouse Operations Warehouse Management
3.1 Primary activities 4.1 Management

3.2 Equipment 4.2 Strategies

4.3 Information Technology
4.4 Performance measures

MODULE 5. MODULE 6.
Warehouse General Related Topics

5.1 Housekeeping 6.1 Supplier/Customer
5.2 Safety Relationship

5.3 Regulations 6.2 Sustainability



This program is ideal for Our certification preparation
course includes:

e Warehouse operations e A study guide with all the
employees anywhere in the slides & exercises.
world.
e 16 hours of classroom
e Organization’s new employee instructions with hands-on
orientation programs, or exercises.
current employee
developmental programs. e 2 hour 100 multiple choice

question exam.
® Exam score needed for

certification is equal to or
greater than 70%

Workshop & Exam Fee is USS1,100
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